City of Kerrville

701 Main Street
Kerrville, Texas 78028
(830) 257-8000
www.kerrvilletx.gov

PRESS RELEASE

FOR IMMEDIATE RELEASE

Contact: Ashlea Boyle, Special Projects Manager
(830) 258-1153

ashlea.boyle@kerrvilletx.gov

New Fully Automated Garbage and Recycling Services

Kerrville, Texas (June 9, 2015) — City of Kerrville residents will be receiving in the mail this
week an information packet pertaining to the new solid waste services. Included in this
packet is information regarding collection days for both garbage and recycling in addition
to general guidelines for the issued carts. Also included is a calendar that outlines service
days, holidays, bulk drop-off, brush / yard waste service, and bulk curbside pickup,
frequently asked questions as well as tips for recycling and instructions on cart
placement.

Delivery of the carts will begin on Monday, June 15 by Republic Services. The
carts will be delivered seven days a week until all the carts have been distributed.
Residents may start using the new carts on their regular collection day once received,
however, the new fully automated collection days for regular garbage and recycling will
not begin until the week of June 29", as outlined in each specific letter according to the

route address. Regular garbage carts must be placed curbside no later than 7:30 a.m. on



service day. Stickers will be attached to the new carts to be placed on any old trash cans
/ bins to be discarded, if desired. Republic Services will be collecting trash cans / bins
that are labeled.

All trash and recycling items must be placed inside the carts. Items placed beside
the cart will not be picked up. The carts are to be placed with the handle facing your
home and at least three feet away from other objects (including other carts) and five feet
away from automobiles. Please ensure at least 16 feet of overhead clearance and avoid
unsafe placement of carts underneath power lines, near fences, poles, parked cars,
mailboxes, utility meters, and low lying trees. Incorrect placement of carts will result in
service interruption for that day.

Recycling will be serviced on a bi-weekly Friday schedule. The recycling cart lids
will be light blue and will be labeled “Recycling” with a helpful decal of items that can and
cannot be recycled. Acceptable recycling items are:

o Plastics - #1, #2, and #5 plastics such as water / soda bottles, laundry detergent
and soap bottles, and butter / yogurt containers;

e Paper - newspapers, catalogs, magazines, envelopes, cereal / frozen dinner boxes,
drink cartons, cardboard, copy paper, phone books, office paper, junk mail, clean
pizza boxes;

e Metal - aluminum, cans, and empty aerosol spray cans; and
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e Please contact customer service a 1-800-304-2700 for information regarding E-

Waste Recycling.

Materials that cannot be recycled are: Styrofoam, plastic bags, batteries, chip bags,
yard waste, leaves, hazardous waste, candy wrappers, ceramics, cloth, garden hoses,
food scraps, textiles, diapers, and tissue products.

Residents will receive the cart sizes specified on their returned forms, either 95
gallon, 45 gallon, or a combination. If a form was not returned, the 95 gallon sizes will be
delivered for both carts. There will be a six month grace period in which the size of the
carts may be changed. Any changes after this period will be assessed an administrate fee
of $25.

For additional information contact Ashlea Boyle, Special Projects Manager at (830)

258-1153 via e-mail to ashlea.boyle@kerrvilletx.gov or visit the city’s website at

www.kerrvilletx.gov.
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City of Kerrville

701 MAIN STREET o KERRVILLE, TEXAS 78028 o 830.257.8000  KERRVILLETX.GOV

NEW FULLY AUTOMATED GARBAGE AND RECYCLING SERVICES

wek¥Monday Collections™***

Garbage Collection

Your new collection day for Regular Garbage will begin on Monday, June 29, 2015, and will
continue every Monday thereafter. Please have your newly issued cart intended for Regular
Garbage placed curbside no later than 7:30am, every Monday. do not place designated
Recycling carts out on this day. 4

Recycling Collection
Your new collection day for Recycling will begin on
every other Friday thereafter. Please have your

¥ 2015, and will continue
intended for Recycling

your residence. Carts will be deliv ‘ 's 4 week until all carts have been distributed.
' eceive them on your current collection day.
*days for Regular Garbage and Recycling will not

Attached to your ng> ViR
bins that you wisls 1 1) Républic Services will be collecting any of those that are labeled.

BIN PLACEMENT GUIDE
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Curbside Solid Waste Services
Frequently Asked Questions

Can I use my old trash can? Only carts issued by Republic Services can be used.

What can | do with my old trash cans and recycling bins? You will be receiving stickers with your new cart that you
may place on the OLD cans/bins that you wish to discard. Republic Services will be collechng the Iobeled cans/

| bins. Your old cans/bins can be repurposed for other uses around your home.

| Am I required to receive a recycling cart? Yes, every residential unit will be receiving a cart for recycling. One rea-
son for converting o this system is to increase recycling participation.

: | How can you tell the difference from the two carts? The recycling cart will have a lighter colored lid.

& Has yard waste collection changed? The new services provided do not affe drd waste collection. Collection .
| of yard waste will continue to be serviced once-d.‘momh and items do nofficived Poe placed into the issued carts, .

| Will my collection day change for garbage and recyclmg‘? The collection ige wil now.‘be,sc-h’eduled,for"
| pickup Monday thru Thursday. Recycling willshift over to’ every & '
| calendar that will detail collection do for.your address.

Can | get an additional cart? Resnden’rs can request an
1 830 258-1504. There is an oddmonol fee of $5. 00 pef mon

What if my cart is damaged? Cdn‘s damaged wh|Ie
by Republic Services free of charge.

If I am disabled, who do | contact for asstsfcm
210-304-2700, or the City of Kerrville at &
assist. Carts must be placed outside the,

its original location.

Do I have to pay for the caris?

When will the carts be delivereds : be:.’deﬁvered beginningdune 15th.
Can | start using my cart once | receive #‘? Yes, you mcy start using your cart once it's delivered, You will need to
continue to place the cart out on yoeur ;j ent collection day. However, your fully oufomc’red zes will begin
according to your new collection: day as spec’f d on the calendar. : e~ 3

Where do I need fo place my caris on collection d 'y'> Please place carts curbmde with hdnd!es fdcmg your home.
Carts must be at least 3ft. away from other objec’fs ond 5ft. away from dut moblles There will need to be a 16ft.

overhead clearance. See excmple on cover page.

What happens if | place items nexiL fo the carf‘) Republc Serwces WI|| no : "ct cmy l’rems ploced'oufsxde. of
COrtiis : : = ' : '

Who do I call if 1 have an issue with my carf n ‘ingse;ry:cgd?; miay contact Republic: 5 Gi1204-304-2700,
or the City of Kerrville OT 830—258—1223 3 I N T Sty

Who do I call if | need fo exchange my carts far"a djﬁ e? ey |IC Serwces &
204-304-2700, or the City of Kerrville at 830-258-1223. Reside SXC Afirst six mrionths free
of charge. Any changes made after this grace period will be subject fo a $75. 0 exchdnge fee

‘Where can | find addifional information on Solid Waste Services? Additional information can be found on the City
“vwebsﬁe www kervilletx.gov. Under the Department drop down menu, select Public Works, and then Solid Waste.




